
Question: Why should impartiality and non-partisanship be considered as 

foundational values in public services, especially in the present day socio-

political context? Illustrate your answer with examples. (150 words) 

Answer: 

The present socio-political system is characterised by growing distrust and 

scepticism between government and people, between various section of society 

and within the government. Access of public service has become narrow and 

exclusive. 

For example, when a particular party is in power a particular section of 

community gets all the government’s contract. Similarly cases of riots and 

inability of public servant to control gives perception of politicisation and 

communalisation of service. Other problems like dalit atrocities, demand for 

reservation, Naxalite movement etc are result of prevailing distrust. 

Under such circumstances, the public service should work in impartial and non-

partisan manner. Impartiality and non- partisanship in public service signifies 

free, fair and rational decision making process with sole motive of enhancing 

collective good. 

A public servant must be impartial and must not act on the basis of nationality, 

race, religion, or political point of view. Civil servants often are seen conflicting 

with the principles of impartiality and loyalty. Politicisation and cases 

pertaining to corruption are direct result of affiliation to a particular ideology. 

The public servants are to be responsive to the needs and direction of their 

political masters who have been democratically elected. The duty of loyality 

most often becomes contradictory to a public servant’s obligation to act 

impartially. Public official has to work in the general interest of the nation 

without any personal views coming in the way of discharging duty. But this is 

often overseen. 

To take care of such concerns and make public service adhere to these 

foundational values, model of political neutrality given by Kenneth 

Kernaghan could be followed. Politics and policy are to be completely 

separated from administration. While politicians take policy decisions, it is the 

public officials which put them in execution. 



All public officials should be recruited purely on merit basis and not depending 

on any political inclination or affiliation. Public officials must not engage in any 

partisan politics. Public officials should give correct and objective advice to 

their political masters. All policies are to be implemented with full zeal and 

enthusiasm, keeping all personal biases at a side. 


