
Question: Explain the process of resolving ethical dilemmas in public 

Administration. (150 words) 

Answer: 

Ethical dilemmas are situations in which there is a choice to be made between 

two options, neither of which resolves the situation in morally satisfactory 

manner. In such circumstances, social and personal ethical guidelines can 

provide no satisfactory outcome for the selector. An ethical dilemma is an 

intricate situation that often involves an apparent mental skirmish between 

moral imperatives, in which to obey one would result in disobeying another. 

 

An ethical dilemma is visualized as intricate matter for the executives of both 

public and private companies and demanding than a problem of what it appears 

to be. These dilemmas cannot be solved based on its initial status of 

presentation. The decision maker faces a several challenging situation in which 

he faces mutually exclusive alternatives that choosing one option means 

opposing the other that is equally significant (Rapoport, 1960). The reason is 

that dilemmas, unlike problems, cannot be solved in the terms in which they are 

initially presented to the decision-maker. 

 

Nevertheless a dilemma is also dealt properly by modifying and reformulating 

all the options in an organised and intelligible manner. To resolve ethical 

dilemmas, a sequence of logical reasoning sets is proposed to assimilate and 

rearrange the process of dealing with ethical dilemmas. They are: 

 

Accountability 

The faithfulness of the administration to the ministers is grounded on their 

responsibility to be answerable and responsible to the legislature who is 

accountable to the will of the people and their general interest. It is then an 

essential ethical duty bearing on civil servants to show a spirit of impartiality 

and discretion and keep their own personal preferences out in the performance 

of their duties and responsibilities. 

 



The rule of law and the principle of legality 

The rule of law is central and universal to politics and society. Respect and 

obedience to the principle of legitimacy is an important requirement to exercise 

authority. Law establishes the minimum standard for ethics. Unprincipled 

conduct clearly leads to violation of law. Thus for enforcement, law should be 

priority in case of dilemma. Professional integrity: In administrative job, 

knowledge and expertise should be used with certain standards defining 

professional ethics such as, avoiding corruption in the delivery of services. 

 

Responsiveness 

The government openness to its citizens is major issue in political economy. In 

this regard, ethical reasoning in state action involves that public institutions be 

responsive to society and pay attention to the requirements and demands of the 

people, facilitating access to services and creating an supporting environment 

for sustainable human and social progress. 


